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EDUCATION   The Pennsylvania State University 
B.S. in Information Sciences and Technology: Information Context  
B.S. in Security and Risk Analysis: Information and Cyber Security 
Expected May 2010  
Major GPA 3.20 

  

Relevant Courses 
Information and Organizations   Integration of Privacy and Security 
Network Security      Security and Risk Management 
IT Project Management    Decisions Theory 
Computer and Cyber Forensics   Legal and Regulatory Environment of IT 
   

EXPERIENCE  
   Blair Medical Associates – Systems Intern 
  Station Medical Center, Altoona, PA - May 2009 - August 2009   

• Assisted in the integration of Microsoft Office Sharepoint Server 2007 into existing environment 
• Ensured Sharepoint compatibility with Active Directory, Exchange, and other software packages 
• Implemented a company directory portal to improve communication among employees 
• Composed training materials and tutorials for Sharepoint features: Wiki, MySite, Directory, Lists 

Penn State College of IST – Teaching Intern 
  College of IST, University Park, PA - January 2009 - May 2009   

• Assisted teaching a class of 60 SQL database design, management, and integration 
• Instructed Microsoft SQL Server Management Studio 2008 

 

 New Enterprise Stone & Lime Co., Inc. – PC/Network Technician and Support 
New Enterprise, PA - Summer 2007, May 2008 - December 2008 

• Researched and implemented Wake-On-LAN deployment to a nation-wide domain 
• Configured PCs, cellular devices, laptops, printers, and other devices for users 
• Configured networks at temporary job sites as business required 
• Constructed cables to specification for use with network devices 
• Troubleshot network and device issues for users 
 

   ResCom – Penn State Information Technology Services – Student Technician 
  Penn State University, University Park, PA - October 2007 - May 2008 

• Conducted thorough diagnostics and virus and spyware removal 
• Provided troubleshooting and configuration of computer hardware and software 
• Performed upgrades and maintenance to workstations of many different makes and models 
• Configured network connections, including VPN software, for students 
• Supported the technology needs of an on-campus student body of over 10,000 individuals 

SKILLS   
Project Management    Database Design & Implementation - SQL 
System Security Analysis    Risk Analysis 
PC & Mac Hardware/Software Troubleshooting     

PROJECTS 
   Project Management: Fall 2008 

• Worked in teams with Deloitte mentors in a simulated project management case 
• Successfully completed project satisfying the triple constraint of time, budget, and project scope 

   Decisions Theory: Fall 2008 
• Utilized i2’s Analyst’s Notebook software to organize and map various intelligence reports 
• Only group to successfully solve a terrorist plot and advise administration of proper actions 

   Information and Organizations: Fall 2008 
• Worked in a distributed team situation with members of a university in New Jersey to complete an 

emergency response system implementation business proposal 
 
ACTIVITIES    Penn State Glee Club, Computer Networking Club, Security and Risk Analysis Club 


